
Buying with

A guide for anybody considering buying 
property through bettermove

We wanted to change the way people buy and sell properties as 
the current method is time consuming, costly and lacks transpar-

ency.

Bettermove has created a buying model to make the process 
simple and stress free.

Our model combines the advantages of the traditional methods 
of high street estate agent, online agent, auction and modern 

method of auction.



The bettermove model is very simple

View the property

Make offer on the property

Everything is agreed and offer is accepted

The buyer and seller enter into an exclusivity agreement, and 
buyer pays the exclusivity fee of £1,000. The property is then exclu-

sively reserved for the buyer.

Solicitors are instructed, we even provide the buyer a Solicitor. The 
Solicitors carry out their necessary due diligence and arrange 

formal completion.

Collect the keys!

The seller and bettermove are not permitted to allow anyone to 
view or to accept any offers. The buyer has bought the exclusive 
right to buy this property, for the agreed price and by the agreed 

date as set out in the agreement.



How does it work?

Security

The seller and buyer enter into an 
exclusivity agreement which com-
mits both parties to the deal, reduc-
ing the risk of either party not pro-
ceeding. This grants the buyer the 
exclusive right to buy the property 
for the agreed price.

Completion timescales

Fixed timescales set out and agreed 
at the start to ensure the process 
runs as smoothly as possible.

Buy with a mortgage

The reasonable and realistic 
completion timescale makes this 
method accessible to buyers 
who need time to organise 
their finances and arrange a 
mortgage. 



Around 1 in 3 property transactions fall through in England and 
Wales. Our way significantly reduces the risk of the transaction 
becoming aborted. 

The sale is secured for the buyer and the seller. The buyer has the 
exclusive right to purchase the property. This means no gazump-
ing - once the agreement has been signed no other offers can be 
accepted.

We provide a Solicitor to act for the buyer, alongside a price prom- 
ise that their fees wont be beaten. 

Removes the stress and uncertainty of whether a sale will go 
through and reduces the risk of one party changing their minds for 
no valid reason.

No competitive bidding - often buying in a competitive market- 
place such as an auction means that prices can go way above 
the asking price. With bettermove, once the offer is accepted the 
deal is done!

Paying the exclusivity fee shows the buyer is committed and is a 
serious buyer.

Mortgage buyer and first-time buyer friendly. Our method is open 
to those who wish to buy using a conventional mortgage.

Benefits of buying with bettermove



Solicitors
We work alongside a panel of very efficient and carefully selected Solici-
tor firms, who are well tuned to the way we operate and our business 
model. We only deal with dynamic and proactive Solicitors who work effi-
ciently and without causing unnecessary delays for their clients.

Buyers often insist that they want to use their current Solicitors, we have 
learnt from experience that this often causes delays and issues.

We strongly suggest when 
buying with bettermove 
that one of our recom-
mended firms is used. We 
will offer a price promise 
that the price wont be 
beaten, and if it is, we will 
pay the difference. 

Interested in buying with bettermove?



Exclusivity Process

The buyer will be required to sign an exclusivity agreement. This is an 
agreement between the buyer and seller which commits both parties to 
complete the transaction.

Upon the offer being accepted and the agreement being signed, we will 
require a non-refundable exclusivity fee of £1000.

The exclusivity fee is paid in addition to the sale price to the agent. But is 
returned to the buyer within 5 working days of completion of the property. 
When the exclusivity fee is paid and the agreement signed, the buyer will 
be given a set time to complete the transaction, typically 8 – 12 weeks.

The buyer should ensure before entering into the exclusivity agreement 
and paying the exclusivity fee, that due dilligence on the property has 
been carried out.

Interested in buying with bettermove? Cont.



Exchange and Completion

When buying through bettermove both parties are required to meet the 
agreed timescales, so it is vital that every endeavor is used to adhere to 
the timescales agreed to keep to the spirit of the arrangement.

If the buyer does not proceed for any reason, other than what is specified 
in the agreement, the fee is non-refundable.

Interested in buying with bettermove? Cont.

Instructing the sale
Once the exclusivity process above is complete, we will provide a Solicitor to 
act for the buyer and the memorandum of sale will be issued to all parties.

The memorandum will confirm the details of the instruction and any special 
conditions.

The buyer will need to complete any paperwork the Solicitor provides.



Frequently asked questions

1. Do I get a refund of the fee if there are issues with the 
survey?

Yes, if the survey reveals matters that would be considered to adversely impact 
the property value or use as a dwelling. This is specified in the agreement.

2. What happens if the seller withdraws?

In the unlikely event that the seller was to withdraw then the exclusivity fee 
would be returned to the buyer.

3. Does the fee come off the purchase price?

No, the purchase price remains the same. The fee is in paid in addition to the 
purchase price but is returned to the buyer by bank transfer within 5 working 
dates from completion.

5. How do I pay the fee?

It is paid to bettermove via bank transfer. We will supply the bank details and 
provide confirmation of receipt.

6. What happens if I don’t complete within the timescales 
agreed?

We can look at formally extending the completion timescales within reason.
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